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% Course Objective

Contribute to a positive and cooperative working environment by
fulfilling own responsibilities, managing interpersonal relationships
and providing support to others to achieve goals. Reskill employees
to adopt modern collaboration tools and practices and upskill their
interpersonal and conflict management abilities.

% Relevance to Employment

Strengthens the ability of support-level staff, team leaders, and
supervisors to work effectively with others, manage relationships,
and contribute to business resilience

9 Target Audience
Team leaders and supervisors

*Learner(s) is/are required to be proficient in English (writing, speaking, listening and
reading) as the training and assessments are conducted in English.

9 Key Takeaways

1. Collaboration Tools and Platforms to Foster Teamwork
-Work with co-workers to perform work activities collaboratively
-Apply collaboration tools and platforms for information sharing
2. Positive Attitude in Engagement with Stakeholders and
Conflict Management

-Maintain a positive attitude in engaging stakeholders

-Resolve conflicts through effective communication techniques
with team members and stakeholders

3. Building Rapport through Sharing of Information, Knowledge
and Experience

-Maintain relationships through building rapport with co-workers
-Communicate information pertaining to conflicts to relevant
stakeholders

4. Improvement in Collaboration through Better Understanding
of Self and Others

-Consider team'’s situations and perspectives when interacting
with them.

-Elicit feedback from co-workers to reflect on role and
performance

% Methodology | Assessment Mode(s) | Certification
Methodology: This workshop will comprise hands-on exercises,
group discussions & presentation, facilitation & sharing, critique
and review.

Assessment Mode(s): Written Assessment and Practical
Performance assessment

Certification: Learner will be awarded the Statement of
Attainment for CCS-CLB-B001-1 Collaboration (Basic)
upon successful completion of the course.

% Schedule | Venue | Contacts

Dates [2026]: 7-8 Dec

Dates [2027]: 7-8 Jan, 18-19 Feb, 10-11 May, 15-16 Jul,
13-14 Sep, 4-5 Oct

Duration: 2-day, 9am-5pm (14 hours)

& At least 75% course attendance is required

@ SNEF @ Paya Lebar Square

(=} Darren DID: 6827 6930

B3 darren_lim@snef.org.sg
& trg@snef.org.sg | Hotline: 6827 6927

Working in Collaboration
[TGS-2023017986]

SINGAPORE
WORKFORCE SKILLS
QUALIFICATIONS

C. SF Mid-career
Enhanced Subsidy

9 Fees, Funding & Absentee Payroll (AP)

A. SkillsFuture (SF) Funding
(Baseline)

B. SF Enhanced Training
Support for SMEs

[Non-SME-sponsored & Individuals]
Employer-

sponsored &
Self-sponsored
SC aged = 40

SME-sponsored SC,

Singapore Citizen (SC) aged < 39, SPR & LTVP+ holder

Singapore Permanent Resident
(SPR) & LTVP+ holder

Fee = $450.00 Fee =$450.00

SF Funding (50%) -$225.00 SF Funding (70%) -$315.00

GST 9% of Fee +$40.50

= $265.50

GST 9% of Fee +$40.50

Fee Payable Fee Payable =$175.50

You may also
scan here to
obtain more

details of this

course via
mySF portal

AP: $4.50 per hour, capped at $100,000 per enterprise per calendar year

% Definition of SMEs:

(i) Registered or incorporated in Singapore

(ii) Employment size of not more than 200 or with annual sales
turnover of not more than $100 million

¥ Funding Eligibility
In order to enjoy the funding, learner needs to fulfill the
following requirements:

Singapore Citizen, Singapore Permanent Resident (SPR) or
Long Term Visit Pass Plus (LTVP+) Holder.

Not a full-time national serviceman (under company-
sponsored).

Has successfully completed assessment & certified as
competent.

Have not enjoyed funding for the same course before. For
company-sponsored participants, training is fully sponsored by
companies, which are registered or incorporated in Singapore
For company-sponsored training, Singapore Citizen or
Singapore Permanent Resident (SPR) learner must be
registered under the direct employer who is registered or
incorporated in Singapore, and contributing CPF for the learner

For training conducted outside working hours, AP funding is given
to the employers to defray the overtime pay that was paid to their
employees. Hence to qualify for AP funding, employers must have
in place Human Resource (HR) policy which provides for the
payment of overtime pay to employees for these training hours
and pay their employees overtime pay for these hours, in
accordance with the HR policy

% Testimonial(s) from Past Learners | Registration

“I enjoyed the feature on
collaboration strategies”
- Meng Fuli (2024)

“What stood out to me was the
topic on the communication
techniques ”

- Durga Devi (2024)
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